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Museum of London Volunteer Training Bank: Disability Awareness

Disability Equality Training for Museum Volunteers
By the end of this 3 hour workshop, the participants should have:

· An understanding of the wider diversity of disabled people.

· An understanding of disability from a “removal of barriers” perspective.
· Knowledge of a range of  things that they can do to make their museums and the activities within them more accessible to disabled visitors

· Confidence and competence  in their communication with disabled people

Course designed and pilots delivered by Tess McManus from Disability Action in Islington trainingandconsultancy@daii.org 

	
	
	
	

	Introduction and Welcome

(PowerPoint slides 1-4)
	Tell people the aims for the session. Introduce yourself, find out who they are.  Set some ground rules for the session


	Put everyone at their ease, make sure they know what to expect, and that this is a ‘safe space’ 
	5 min

	Warm Up exercise

(Exercise 1 quiz sheet and answers)
	- Quiz (completed in teams) potential questions/games:

· Match the disabled person to the impairment? (Linking prominent great artists, historical figures and politicians to a wide range of impairments).

· How many disabled people in London?

· How many people work in/visit your museum? 


	The aim of this exercise is to start discussing disability in a ‘safe’ way.  Disability can be very emotive, and by using historical figures etc. you are using something slightly removed from people’s actual experience.  You might want to think up an exercise more linked into you museum, or you local area.
	15 min

	Facts and figures quiz
(Power Point slides 5,6,7,8,9,& 10)
	Split people into groups and ask them to discuss the questions on slide 5. Reveal the answers (slides 6-9) on Quiz, and discuss, focus on the high number of disabled people and the diversity of impairment.  Look at the statistics on slide 10.
	Explore some of the assumptions about disability that people often have, and look at some of the actual facts.
	10 min 

	Understanding Disability … A social Model
(PowerPoint slides 11-14)
	Use the four PowerPoint slides to explain the difference between the medical and social models of disability. Follow by discussion focusing on how barriers disable both disabled visitors and disabled volunteers.
	Understand that barriers disable people, and look at what we can do to reduce these barriers
	15 min

	Impairment and disability
(PowerPoint slide 15  & 16)
	Use slide 15 to show the difference between impairment and disability, emphasising that they can minimise the “disability impact” by removing the barriers. Split into small groups and use the case study on slide 16 to look at how barriers can be removed.  
Feedback to the group

	Understand that people are disabled by the barriers that they face, not by their impairment.  Use a case study (you might want to change it to one about your own museum) to explore ways of reducing the extent to which people are ‘disabled’.
	15 min

	Different types of Barriers
(PowerPoint slide 17 & 18))
	Look at how barriers might affect disabled people from different impairment groups.  Explain that there are different types of barriers
· Physical 

· Information and communication 

· Attitudes 

Look at how the above barriers affect people from different impairment groups visiting the museum?

Focus on:

· Finding out about…

· Contacting….

· Travelling to …

· Getting into….

· Moving around …

· Understanding and interacting with the exhibits…

· Understanding and interacting with the people giving talks or demonstrations…
	Get people to think about the barriers that might exist for different impairment groups within their own museums.  You could do this as a large group discussion, or you could split people up into smaller groups and feedback.
	20min

	
	Break
	
	15 min

	What the law says
(PowerPoint slides 19-21)
	Look at the  DDA Goods and Services –

· What is discrimination 

· What is reasonable adjustment 

Worksheet  -  there are ten statements and the participants are asked to identify the ones which might constitute discrimination

Feedback Discussion
	Look at what museum’s legal duty is to reduce disability discrimination
	15 min

	Etiquette

(PowerPoint slide 22)
	Short presentation about disability etiquette.  Discuss the slide emphasising:
· Ask 

· Listen 

· Respond 

For further information on specific impairments point people towards the ‘DAII Etiquette Handbook’ which is one of the handouts
	Basic awareness of disability etiquette, and understanding that individuals are experts on their own impairments/support needs, so the best way to find out how to support someone, is to ask.
	15 min

	Negative Language
(PowerPoint slides 23 & 24)
	Split people into small groups or pairs and ask to think about the different negative terms that they have head around disability.  Then feedback and explain the historical roots of the different words and their meanings.
 Discuss what effects negative language might have on people.
	Support people to understand the impact of negative language on both disabled people and non disabled people.
	20 min

	Identifying solutions at  your museum


	Reiterate with the group that they now have the knowledge and skills to make visiting the museum more accessible to disabled people. Looking back at the range of barriers identified earlier in the session - groups discuss solutions to the barriers that they as volunteers can achieve. 

Feedback.
	Use the information learnt so far for volunteers to think about what they do, and whether there’s any way they personally can reduce barriers
	30 min 


