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Museum of London Volunteer Training Bank: Introduction to Museums

This half day ‘Introduction to Museums’ training session is designed for volunteers new to the sector.  The training session covers:

· What is a Museum?

· Code of Ethics

· Types of Museums and how they are funded

· The Language of Museums

· Museum Groups

· The Role of the Volunteer

Developed and piloted by Jane Seaman

2008

jane@janeseaman.co.uk

‘Introduction to Museums’ for volunteers

	Arrival
	
	1. Registration 

2. Name badges


	

	Introduction

(PowerPoint slide 1)
	Introduce self and state aims of the session 

Participants to introduce themselves

Participants to state what they hope to get out of the session.  Each person to  write two things  on a post-it note and stick  on wall


	1. Practicalities and Health & Safety

2. Aims of session

3. Introductions   

4. Evaluation


	15 min

	What is a Museum?

(PowerPoint slides 2-4)
	Split into small groups and ask them to come up with ‘Five things that define a museum’, feedback.  Look at the MA, and other definitions.


	1. Short presentation 

2. Ice breaker

3. Activity – What is a museum

4. Round up 
	25

min

	Code of Ethics

(PowerPoint slide 5)
	Look at Code of Ethics, discuss:
What applies to them and why


	Introduction to Code of Ethics

Society can expect museums to

Public Service

Acquisition 
	25

min

	Break


	
	
	10

min

	Types of museums & How they are funded

(PowerPoint slide 6)
	Discuss types and ask for definitions of each one –  Ask for London examples

Look at funding types & responsibilities 


	1. Museums types

2. Understanding Funding 

3. Requirements of funders


	20 min

	The language of museums

(PowerPoint slides 7-9)
	What am I talking about?

Keeper or curator

DMCS, MLA, MA etc

Go through slides and explain


	1. Acronyms

2. Museum terms
	15

min

	Museum Groups

(PowerPoint slide 10)
	Are they aware of the variety of groups and the benefits of either belonging or regularly checking websites 

Does there museum subscribe?

Does the group or association have a newsletter or magazine they could read? 


	1. Explore museum groups 
	15

min

	Break
	
	
	10

min

	The role of the volunteer

(PowerPoint slide 12)
	Brainstorm to flipchart:
1. Different types of volunteers

2. Different volunteer roles

3. Expectations of volunteers

4. Expectations of museums 

Clarify and give out handout 6 with space for them to add to.
	1. Different types of volunteers

2. Different volunteer roles

3. Expectations of volunteers

4. Expectations if museums 


	30 min

	Conclusion 
	Everyone to look at their post-it note to check if their expectation has been met. Attach note to evaluation line and discuss 
	1. Evaluation

2. Questions & Round up
	15 min




