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The Museum of London  
Welcome!

There is a sign on the building that 
says Museum of London.

The museum entrance is on a 
highwalk, and you will need to use 
the stairs, a lift or escalators to 
access the museum.

The museum is open from  
10am - 6pm every day. The galleries 
close at 5.40pm. If you come on 
a weekday the road outside the 
museum might be busy and noisy.
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Entrance Hall

The Entrance Hall can get noisy and 
busy in here and there are sometimes 
loud tannoy announcements.

There is a large information desk in 
the centre of the hall. Please come 
here if you have any questions or 
would like some ear defenders to take 
round the museum. To go straight to 
the galleries you won’t need to queue 
at the desk
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People you will meet

Hosts 

Hosts are here to 
help you. They wear 
pink shirts and are 
very friendly. 

They also know a 
lot about London’s 
history. You can ask 
them any questions 
about London or  
the museum.

Duty Manager

Duty Managers wear 
earpieces and a badge 
with their name on.

They know lots about 
the museum. If you 
have any questions 
about the museum or 
need any help you can 
ask a Duty Manager.
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How to get around

There is a main staircase and two 
lifts at the back of the Entrance Hall. 

There are also maps at the large  
desk in the Entrance Hall to help  
you get around.
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Useful places

You can leave your 
coats and bags in a 
cloakroom locker. 
These are to the left of 
the information desk 
in the Entrance Hall.

The lockers cost £1  
to use.

There are more lockers 
on Lower Level 1 (L1).

There are toilets on  
every level near the  
main staircase. 

If you need to use 
our quiet space on 
Entrance Level, let 
a host know and 
they will take you 
to it.
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Shop

The museum shop is open from 10am 
to 6pm and is on Entrance Level next 
to the cloakroom.

In the shop you will meet our shop 
assistants. They wear pink shirts,  
like the hosts, and are very friendly 
and helpful. If you have questions 
about anything in the shop you can 
ask them.

If you want to find out what the shop 
sells before you visit, you can look on 
the shop’s webpage: 
museumoflondonshop.co.uk/store/
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Places to eat

The museum has two cafés. One is on 
Entrance Level as you come into the 
museum and one is downstairs on 
Lower Level 2 (L2) in the Sackler Hall.

Both cafés can get particularly noisy 
and busy between 12pm and 2pm.

On weekends and during school 
holidays you can eat your picnic in 
the lunch space. To get to the lunch 
space you need to go out of the main 
exit of the museum and follow the 
building round to your right.
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Museum layout and galleries

The museum galleries are on two 
levels: Entrance Level (E) and  
Lower Level 2 (L2). 

Entrance Level is the level where 
you enter the museum.

It has galleries that explore 
London’s history from 450,000 BC 
to the Great Fire of London in 1666. 

Lower Level 2 (L2) is downstairs. 

The galleries on this level are called 
the Galleries of Modern London. 
They cover London’s history from 
the 1670s to the present day. 
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London before London 

The London before London gallery 
looks at the history of the Thames 
Valley from 450,000 BC to the arrival 
of the Romans in AD 50.

Find out about the very first people 
who lived in London. You can look at 
stone tools, animal bones and clay 
pots used thousands of years ago.  

This gallery has wide open walkways 
and is very light. If you listen carefully 
you might hear bird song.
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Roman London

The Roman London gallery looks at 
the history of London from 50 BC  
to AD 410.

Find out about what London was 
like in Roman times. You can look at 
rooms that show you what Roman 
houses were like and watch a video  
of gladiators fighting loudly in a 
Roman amphitheatre.
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Medieval London

The Medieval London gallery looks at the 
history of London from the Anglo-Saxon 
period to the reign of the Tudors. 

Find out about the Black Death which killed 
nearly half London’s population. There is a 
small, dark room you can go in where you 
can watch a video about this. 

This gallery has wide, open walkways and is 
quite light. There is a dark Saxon House you 
can go in. Try lying on the Saxon bed, feel 
the clay walls and thatched roof and listen  
to the sounds of Saxon London.
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War, Plague and Fire 

The War, Plague and Fire gallery looks at the 
history of London between 1558 and 1666. 

Find out about three major events in 
London’s history: the English Civil Wars of 
1642-1651; the Great Plague of 1665 and the 
Great Fire of London of 1666. 

There is a small, dark room you can choose 
to go in to watch a video about how the 
Great Fire of London spread. Some areas of 
this gallery are quite dark.

At the end of the gallery there are stairs and 
a lift to take you down to the galleries on 
Lower Level 2 (L2).
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Designing a Moment 

This space displays part of the 
London 2012 Olympic Cauldron 
designed by Thomas Heatherwick.

Find out about how the cauldron was 
made. There is a video playing in the 
gallery with clips of the London 2012 
opening ceremony. The music on this 
video is quite loud.
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Expanding City

The Expanding City gallery looks at London’s 
history from just after the Great Fire of 
London up to the 1850s. 

Find out what jobs Londoners had after 
the Great Fire of London. There is an 
interactive quiz you can do to learn about 
these different jobs. If you or someone else 
presses this interactive you will suddenly 
hear a loud voice.

In the Pleasure Gardens you can see 
mannequins dressed in the clothes people 
used to wear. You can watch a video of 
people walking round a pleasure garden. This 
video includes the sound of loud fireworks.



Page 15museumoflondon.org.uk

Victorian Walk

The Victorian Walk shows you what shops  
would have looked like in Victorian times. 

Find out what shops sold during this period.  
You can look through the windows of a toyshop, 
a fancy stationer’s shop, a tailor’s shop, a bank 
manager’s office and you can even find a penny 
farthing bicycle by a lamp post.  

If you listen carefully you will be able to hear  
the sounds of Victorian shops. 
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People’s City 

This gallery looks at the people who live 
in London’s Docklands today, this is often 
referred to as the East End.

Find out about how London’s Docklands 
have changed. There are videos playing 
with people talking about how London’s 
Docklands have changed since they were 
children. You can put on some headphones 
to listen to these. 

Learn about the Music Halls that used to 
be in the East End. There is a recording you 
can listen to of people pretending to be in 
a Music Hall.
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World City

The World City gallery explores London’s 
history from the 1950s to the present day.

Find out about the first mobile phones 
and computers Londoners used. 

In the Playtime section of the gallery 
you can watch a quiet video of children’s 
television programmes from the 1950s. 
There are also replicas of 1950s toys you 
can play with. 
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Evacuation – what to do if we need to leave the building

If you hear a loud voice telling you 
to leave the museum, you will need 
to leave the building quickly and 
calmly by the safest route. 

Just follow the instructions of the 
hosts in pink shirts and remember, 
do not use the lifts. 
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We hope you have a great visit with us and  
we look forward to meeting you soon!

If you have any more questions about your visit e-mail us at:  
access@museumoflondon.org.uk or phone us on 020 7001 9844.




