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London Museum Development Volunteer Training Bank: 

Child Protection Handouts 
 

These handouts were written by Mark Restall (restallmark@gmail.com) on behalf of the 

London Museum Development Team. Mark is a freelance trainer, consultant and writer, 

specialising in volunteer management issues, with extensive experience working in 

volunteering good practice at a local and national level. He has provided training as part of 

the London Museum Development Programme, and was also previously Head of 

Information at Volunteering England.  

 

Mark has produced the ‘Child Protection Handouts’ to be used in conjunction with the 

‘Child Protection Presentation,’ ‘Child Protection Exercises,’ and the ‘Child Protection 

Training Plan’ available on the London Museum Development Team’s Volunteer Training 

Bank (www.museumoflondon.org.uk/supporting-london-museums/resources/training-

bank).  

 

For more information on how to use these resources to support you to train your 

volunteers, please read the ‘How to use the Training Bank’ and the ‘Train the Trainer 

Guide’ documents available here: www.museumoflondon.org.uk/supporting-london-

museums/resources/training-bank 

 

This half-day course has been designed to give Volunteer Managers the confidence to 

reassure volunteers and give them guidance on working safely with children and young 

people. Please note that this is not intended to be a professional safeguarding course; it is 

a guide to passing on good practice information to volunteers to ensure that they 

understand their responsibilities.  

 

The ‘Child Protection Handout’ provides handouts to give to delegates throughout the 

training session. 
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London Museum Development Volunteer Training Bank: 

Child Protection Handouts 

 

Handout 1: Standards of Behaviour – The Museum of Wales  
 

Do: 

• Approach any child apparently in distress and ask if you can help 

• Seek assistance from colleagues or supervisors where appropriate 

• Be aware of the possibility of danger from others, and question situations that you 

find suspicious 

• Keep a look out for children apparently unaccompanied 

• Communicate the details of any lost children to the appropriate central point 

• Keep any lost children in a public area where they can clearly be seen 

• Act professionally in all matters 

• Be aware of appearances, and avoid situations which might appear compromising 

• Report an allegation (even if this is just a suspicion) of abuse or inappropriate 

conduct to your line manager immediately 

 

Do not: 

• Engage in any ‘rough and tumble’ or other horseplay 

• Physically restrain a child or young person, except in exceptional circumstances 

(e.g. to prevent injury, prevent damage to property to the collections, or to prevent 

theft), and even then be careful to use only the minimum restraint necessary 

• Make sexually suggestive comments to any visitor 

• Use foul or abusive language to any visitor, and especially not to, or within earshot 

of, a child 

• Physically assault or abuse any visitor, and especially not a child or young person 

• Allow or engage in inappropriate touching of any kind 

• The main principals of touch are: 

o The desire to be touched should always be initiated by the child 

o Touch should always be appropriate to the age and stage of development of 

the child 

• Do things of a personal nature for children that they can do themselves, or that 

apparent/leader can do for them 
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It is strongly recommended that staff do not, except in emergency 

situations: 

• Go into the toilet with children unless another adult is present or gives permission 

(this may include a parent, teacher, group leader) 

• Spend time alone with a child on his/her own 

• If you are in a situation where you are alone with a child, make sure you can be 

clearly observed or seen by others 

• You should, wherever possible, also avoid being alone in a vehicle with otherwise 

unaccompanied children or young people although this may not always be 

practicable, for example when accompanying work experience placements 
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London Museum Development Volunteer Training Bank: 

Child Protection Handouts 

 

Handout 2: MLA/NSPCC Guidelines in relation to physical 

contact with children 
 

Museums, libraries and archive organisations provide a wide range of activities and 

services to children. Most of this activity does not require any physical contact to take 

place. There could, however, be occasions or specific activities that do involve some 

contact. 

 

The MLA Safeguarding Guidance indicates that the issue of physical contact could be 

placed within the code of conduct when considering your policies. It talks about 'avoiding 

physical contact except in emergencies’; it does not say contact should never occur.  

 

The following information provides some broad principles for organisations to consider. 

This is not an exhaustive list and will not necessarily be relevant to all organisations, but it 

provides a basis to work from: 

 Treat all children with dignity and respect and never touch a child in a way that 

would be considered indecent 

 Any physical contact that occurs with a child should be in response to their needs at 

the time, of limited duration and appropriate to their age, stage of development, 

gender, ethnicity and ability 

 Physical contact should normally take place in a safe and open environment, i.e. 

one easily observed by others, and should never be secretive, or for the gratification 

of the adult, or represent a misuse of authority 

 Always explain to a child the reason why contact is necessary and what form it will 

take 

 Always encourage children, where possible, to undertake self-care tasks 

independently 

 There may be occasions where a distressed young person needs comfort and 

reassurance, which may include physical comforting such as any caring parent 

would give. Physical contact may also be required to prevent an accident or injury. 

Making physical contact to mark a success, however, would be wholly 

inappropriate. Adults should use their discretion in such cases to ensure that what 

is normal and natural does not become unnecessary and unjustified contact, 

particularly with the same child over a period of time 

 Always be prepared to report and explain actions and accept that all physical 

contact should be open to scrutiny 
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 Ensure you know who to speak to if you have a concern about any in appropriate 

physical contact with a child. Additional information on this subject is included within 

the ‘Guidance for Safe Working Practices for Adults Working with Children and 

Young People’ document which can be accessed at: 

http://webarchive.nationalarchives.gov.uk/20100202100434/dcsf.gov.uk/everychild

matters/resources-and-practice/ig00311/ 

 

 

 

  



          

 

6 

This document was reviewed and updated by the London Museum Development Team in April 2016 

London Museum Development Volunteer Training Bank: 

Child Protection Handouts 

 

Handout 3: Listening and Reporting Concerns 

 

Common signs of abuse 

Working in a museum, even in an education role, is not a setting where you are likely to 

have ongoing contact with the same young people. However, where this is the case it is 

worth being aware of the common signs of abuse. 

 

Every child is unique, so behavioural signs of abuse will vary from child to child. In 

addition, the impact of abuse is likely to be influenced by the child's age, the nature and 

extent of the abuse, and the help and support the child receives.  

 

However, there are some behaviours that are commonly seen in children and young 

people who have been abused: 

• The child appears distrustful of a particular adult, or a parent or carer with whom 

you would expect there to be a close relationship 

• He or she has unexplained injuries such as bruising, bites or burns - particularly if 

these are on a part of the body where you would not expect them 

• If he or she has an injury which is not explained satisfactorily or properly treated. 

• Deterioration in his or her physical appearance or a rapid weight gain or loss. 

• Pains, itching, bruising, or bleeding in or near the genital area 

• A change in the child's general behaviour. For example, they may become 

unusually quiet and withdrawn, or unexpectedly aggressive. Such changes can be 

sudden or gradual 

• If he or she refuses to remove clothing for normal activities or wants to keep 

covered up in warm weather 

• If he or she shows inappropriate sexual awareness or behaviour for their age 

• Some disabled children may not be able to communicate verbally about abuse that 

they may be experiencing or have witnessed. It is therefore important to observe 

these children for signs other than 'telling'. 

 

Remember that the above signs should be seen as a possible indication of abuse and not 

as a confirmation. Changes in a child’s behaviour can be the result of a wide range of 

factors. Even visible signs such as bruising or other injuries cannot be taken as proof of 

abuse. For example, some disabled children may show extreme changes in behaviour, or 

be more accident prone, as a result of their impairment. However, if you are concerned 

about a child or young person you have a responsibility to act on those concerns. 
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Listening to Children 

A child or young person may also try to tell you directly about abuse. It is very important to 

listen carefully and respond sensitively. 

 

Again, with limited contact with children it is unlikely that you would be in this position. 

Remember, it is NOT your responsibility to decide if a child is being abused. Your role is to 

ACT on any concerns you may have. 

 

Your museum should have clear guidelines about how child protection concerns and poor 

practice should be dealt with. You should make yourself aware of these and must follow 

them. Failing to respond to concerns or responding in contravention to your guidelines 

could have serious implications for the future handling of a case. 

 

If a child tries to talk to you about something that is worrying them, it is important to listen 

carefully and respond sensitively: 

 If the child tells you about the abuse they are experiencing, listen carefully to what 

they tell you 

 Don’t ask direct questions. Avoid ‘Who?’, ‘What?’, ‘When?’, and ‘Where?. 

 Encourage them to talk – ‘Do you want to tell me about this?’ – but do not 

pressurise them 

 Keep calm, and even if you find what they are saying difficult or distressing, keep 

listening 

 Be honest with them about what you can and cannot do. Tell them you are not able 

to keep what they have told you secret, and that you will try and find them the help 

that they need 

 When they have finished make a detailed note of what they have said, using an 

incident record form if possible 

 As soon as possible, pass the information to the designated officer, or someone in a 

position of authority within your museum 

 Do not contact or confront the alleged abuser 

 Find someone you trust to talk to about the situation or to support you but 

remember not to name or identify those involved in the allegations. You can call the 

NSPCC child protection helpline on 0808 800 5000 

 If you have serious concerns about the immediate safety of the child contact the 

police or social services. Record the name of the person you spoke to and tell your 

supervisor or line manager what you have done. 

 

Based on material produced by the Child Protection in Sport Unit. 
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London Museum Development Volunteer Training Bank: 

Child Protection Handouts 

 

Handout 4: NSPCC Personal Code of Conduct 

 

This can be a personal standard for volunteers to live up to: 

 Respect all individuals, irrespective of age, developmental stage, ability, sex, sexual 

orientation, or ethnicity 

 Place the safety and well-being of children first; before any personal or 

organisational goals and before any loyalty to friends 

 Form only appropriate relationships with children, based on trust and respect.  

 Be aware of the relative powerlessness of children, and especially disabled 

children, in relation to adults 

 Be committed to actively preventing the exploitation and abuse of children 

 Be aware of your organisation’s child protection policy, and your responsibilities 

within it.  

 

From the NSPCC Educare Programme 

 

 

 

 

 

 

 


